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Cnyx6a mequaruu B JIOY

B coBpemenHoM mupe KOHGIUKTHI Hen30€KHbI. OHU MOTYT BO3HHUKATh MPU
JHOOBIX )KU3HEHHBIX 00CTOSITENILCTBAX B PA3HBIN MEPUO]] HAILIETO PA3BUTHS.
WHorna, HeBOIbHBIE KOH(IIMKTHI U3-32 OaHAJILHOTO HETOHUMAHMSI U Pa3HULIBI BO
B3IUIA1aX BOZHUKAIOT Ja)X€ MEXKIY B3pOCIBbIMU — II€1aroraMmu u
POIUTENAMU/3aKOHHBIMU MPEACTABUTEISAMHU.

PEBpGIHaTB KOH(bJII/IKTBI CaMOCTOATCIBbHO KOHCTPYKTHUBHO H PC3YJIBTATHUBHO
OKa3bIBACTCs CJIIOKHO, 4 MHOT'Id HCIIOCUJIBHO Aa’KC B3POCJIBIM.

B Takux ciaydasx, ¥ uM nono6asiM TOTOBBI ITIPUMTU HA TIOMOILb YJIEHEI
CJIYKbbI MEJIMALINN.

Cornacno ®@enepanbHomy 3akoHy oT 27.07.2010 Ne 193-@3, nox npoueaypoi
MeIaIuU TTOHUMAETCSI CTI0CO0 YPEeryIMpOBaHUS CIIOPOB MPHU COJICHCTBUH
MeaTopa Ha OCHOBE JOOPOBOJIBHOTO COTJIACHS CTOPOH B LIETISX JTOCTHKEHUS UMU
B3aMMOTNPUEMIIEMOTO PEIIICHHUS.

MenuaTop - HE3aBUCUMOE JIMI0, KOTOPOE BBICTYIAET B KAUECTBE MOCPEAHUKA B
YpEryJIMpOBaHNUU KOH(DIMKTA ¥ TOMOTAeT pa3pelinTh CUTYaIMI0 B UHTEpEcax
KOH(MIIUKTYIOMUX (KaXA0ro KOHQIUKTYIOIIETO).

B nponecce meanaiu KOHGIUKTYIOUUE (MM OOUTUUK U AKEPTBA) BCTPEUAIOTCS
U1 IEPETOBOPOB, a BEAYLIUI (MEeaUaTop) CO3aeT yCIOBUS AJIs
B3aMMONOHUMAHMSI BCEX YYACTHUKOB U I JTOCTH>KEHHSI IOTOBOPEHHOCTH O
IpUEMIIEMbIX JJI HUX BapUAHTAX pa3pelieHus NpoOJIeMBbl.

Cmyx0a Meauanuu - 3Ta ciy»0a, cocTosmas u3 pabOTHUKOB 00pa30BaTEIHLHOM
OpraHu3aIuHg.

BoI AOJKHEBI 3HATb, YTO OCHOBHBIMHU ITPUHIOUIIAMHW MCAWAINHN ABJIAIOTCA:



- JOBPOBOJIBHOCTb

Brl yuactByeTe Bo BcTpeue 10OpOBOJIbHO, Bac HUKTO HE MPUHYXKIAET K yYaCTHUIO B
npoleaype Meauanuu. Bl BlipaBe 0TKa3aTrhes OT y4acTusl B MEIMAIIMH, KaK JI0 e
HayaJia, Tak U B XOJIe CaMO MeIHAalI1H.

- UTHOOPMHNPOBAHHOCTD

MGIII/IaTOp IIpcaoCTaBHUT Bam Bcro H€O6XOI[I/IMYIO I/IH(bOpMaIII/IIO O CyTH MCMalluu,
CC IIPOLCCCC U IIpaBaX YUaCTHUKOB MCIOUAITHH.

- KOHONJAEHIINAJIBHOCTD

MenuaTtop unm ciry>k0a MeauaIiyd He UMEIOT TTPaBo pasriianiaTh HHPOPMAIIHIO O
nporiecce Meauanuu. Mckiouenne coctapisieT nHGopMalius, CBI3aHHas C
BO3MOYHOM YIp0O30# KU3HU TUOO BO3MOKHOCTH COBEPIIEHUS MIPECTYIICHUS, TIPH
BBISIBJIEHUY ATOU MH(POpMAIIUK MEIUATOP CTABUT YYACTHUKOB B U3BECTHOCTD, YTO
nanHast uHbopmarus OyAeT pasriaiieHa.

- OTBETCTBEHHOCTBH CTOPOH 1 MEJIMATOPA

Menuatop HeceT OTBETCTBEHHOCTD 3a X0l BCTPEUH, 32 COOIIO/ICHUE Y4aCTHUKAMU
MPUHIIMIIOB U IIpaBWI MeAuanru. OTBETCTBEHHOCTh 3a PE3yJIbTaT MEAUALIMU HECYT
CTOPOHBI KOH(PJIMKTA, yU4aCcTBYIOIIME B MeAUAIIMU. MeIuaTop HE MOXKET
COBETOBATh CTOPOHAM MPHUHATH TO WJIK HHOE PEIICHUE TI0 CYIIECTBY KOH(DIUKTA.

- HEUTPAJILBHOCTb MEJIUATOPA

MenuaTop B paBHOU CTENEHU MOAJIEP>KUBAET CTOPOHBI U X CTPEMIICHHE B
paspenieHu KoHpauKTa. Eciin MenuaTtop 4yBCTBYET, UTO HE MOXKET COXPaHITh
HEUTPaAIIbHOCTh, OH JIOJKEH NepenaTh €10 JPYroMy MeIUaTopy WK MPEeKPaTUTh
MeUAIHIO.



Takum 06pazom, eciiu Bbl 106pOBOJIFHO COMTACHIIMCH YYaCTBOBATh B Mpoliecce
MeUaIli, TO CIIeUaILHO O0YUYCHHBIN YeIOBEK — MEIUaTop, OyaeT
COJICCTBOBATh BaM B pa3pellieHUH KOH(PIIMKTA, KaK TPEThsl HEUTpaabHasi CTOPOHA.

Memuatop HE 6ynet ocyxnats Bac, HE Gyner pasrmamars nadopmaruto,
MOJTyYEHHYIO OT YYaCTHHKOB MPOIlecca MEANAIUY HU 3aBEYIONIEMY, HU TIOJHUITUH,
HUKOMY.

Menuarop O6yaet Tonbko [IOMOI'ATD koH(IUKTYIOUM CTOpOHAM
JIOTOBOPUTHCS ¥ MPUUTH K B3aUMOBBITOJHOMY PEIIECHUIO.

HOpMaTI/IBHO-HpaBOBOG oOecrcueHue ACATCIIBHOCTHU CJIy}K6BI MCAHallH:

®denepanbHbIi 3akoH "O0 o06pa3zoBanuu B Poccuiickoit @eneparnuu” ot 29.12.2012
N 273-03

®denepanbHbIi 3akoH 0T 27.07.2010 1. N 193-D3 «O6 anpTepHATHBHOM MpOIIEIype
YPETYJIUPOBAHUSI CIIOPOB C YYaCTUEM MMOCPETHUKAY

Pacniopsixenue [IpaBurensctBa Poccniickoit @enepanunu ot 30.07.2014 Ne 1430-p

Vka3 I[Ipesunenta PO ot 1 urons 2012 r. N 761 "O HanumonaneHoit ctpareruu
nevicTBuii B nHTepecax nereit Ha 2012 - 2017 rogsr”

3akoHoAaTeIbHas 0a3a MeIualliH.

[Tpuka3 o co3ganuu ciyx0bl MeTUALIIT

[Tonoxxenue o ciyx6e meauanuu B JJOY

[Tpuka3 00 yTBep>KIeHUH TOJIOKEHUS O cy>k0e meauaruu B JIOY
OcHOBHbIE PUHIIUIBI BOCCTAHOBUTEJILHOW MeIHaIlun

JIOKYMEHTBI, OpraHU3YIOIIUE ACITEIbHOCTD CIIY>KObI METUAIIUU U paboTy
MeauaTropa

['maBHas 1enp MeauaIuy — IpeBpaTUTh JETCKUM caj B 6e30macHoe, KoM(pOpTHOE
MPOCTPAHCTBO JIJISI BCEX YUYACTHUKOB 00Pa30BaTEIILHOTO Mpoliecca
(BOCTIMTAaHHUKOB, BOCIHTATENICH, pOAUTENCH U T.1.).



Cayx0a Menuauy Hy>KHa 7151 MUPHOTO PELICHHS TPO0JIeM, CHUKEHHS YPOBHS
arpeccuu B Ji/caly U COXpaHeHHUs: JOOPBIX OTHOIIEHUH. B MUpOBOIi pakTHKE 3TO
OJIMH U3 CII0COOOB pa3pelIeHts CIIOPOB, B KOTOPOM HEUTpalibHasi CTOPOHA,
Ha3blBaeMasi MEIUATOPOM, CHOCOOCTBYET BBIPAOOTKE BHECYIEOHOTO PEILIECHUS.

3auem Meaualus Hy>KHa POJIUTEIISIM?

Meananus mo3BosieT pa3peiaTb KOHPIUKT, BBISBIISS €r0 MPUIUHY U
JABMKYIIYIO CUITY, IPEJOTBpAIIAaTh KOH(IMKTHL, OOeperaTh 1eTell OT
arpecCUBHOIO, MOPON OTBEPTaOIIETO BO3ACUCTBUSA OKPYKAIOIIEH CPEIBI,
KOPPEKTUPOBATH ITOBEJCHUE TEX, KTO YK€ OCTYIIHJIICA.

KpOMG TOro, MCauanus — 3TO HHCTPYMCHT IIOMOIIIU B pa3pCIICHUHU KOH(i)J'IHKTOB
MCKOY ACTBMU-ACTbMHU, MCKAY ACTbMHU U B3POCJIBIMU.

3aueM Meauanus HyKHa JeTsIM?

B nporecce Menuanuy Kaxkaplid y9acTHHUK, Kak peOCHOK, TaK U B3POCIIbIA, KaK
OOUTYMK, TaK U <OKEPTBa», MOKET PACCUUTHIBATH HA TO, YTO Oy/ET BBICTYIIAH,
YCIIBIIIAH, €r0 MOCTAPAOTCS MOHATH, OH CMOKET BBICKA3aTh CBOIO MO3UIIUIO U
BUJCHUE CUTYallHH, a TAK)KE MOXKET MPEJIOKUTH CBOIO alIbTEPHATUBY Pa3pPEIICHUS
koH(puKkTa. Takoe oOleHne B JOBEPUTEITHLHOM, YBAXKUTEIHLHON 0OCTaHOBKE,
CO3JaeTcsi HEOOXOJMMOE YyBCTBO O€30IIaCHOCTH, I/IE MOYKET CO3/1aBaThCs
paspeleHne crnopa, rie CTOPOHbI MOTYT IPUMTHU K COTJIALLIEHUIO, KOTOPOE, CKOpEe
BCET0, OYYyT CKJIOHHBI PEATM30BBIBATh, TAK KaK HEMOCPEJCTBEHHO Y4aCTBOBAIHU B
€ro CO3/1aHMH.

[Ipouenypy Meauaum MOKHO YCIIOBHO pa3OUTh Ha HECKOJIBKO ITAIOB:

BcerynurensHoe cioBo meauaTopa. BeipaboTka o6nmx nmpaBuil oOIIeHus,
poBepKa Ha JOOPOBOJBHOCTH BCTYIUICHHSI B IIPOIEAYPY,

IIpesenTanus ctopoH. Kax10i CTOpOHE OTBOJUTHCS PABHOE KOJIUYECTBO BPEMEHH.
Huckyccus,

BripaboTka pereHuid,



HpI/IH}ITI/Ie PCUICHHA, COTTIAlICHHAC.

B o0miem, MOXHO cKa3aTh clenyromiee: 9YToObl IETH yMEIH CaMU BBIXOAUTD U3
TPYIHOU CUTyalluu, HY’KHO, 9YTOOBI MM JJaIi BO3MO>KHOCTh Ha PaBHBIX
y4acTBOBAaTh B pa3pelIeHUH KOH(DIUKTOB, MPUCITYITUBAINCH K UX MHEHHUIO.
KonpmukT B 1eTckoMm cany, Kak U B 00IIeCTBE, HEM30EKEH, 3TO OJHO U3 YCIOBHUI
pa3BuTHs Mupa. Ho Hao y4uThCs pemats ero MUpHBIM IyTeM. Meauanus,
KOHEYHO, HE BOJIICOHAS MMajJoyka, KOTOpas MUTOM yiaauia Obl Bce KOH(QIUKTHI.
Opnaxo 6marogapst MeIUAIMH MOXKHO XOTS ObI B KAKOH-TO MEPE CHU3UTH YPOBEHb
KOH(GIMKTOB. MOXXHO pa3periarh Criopbl 1 KOHMIUKTHI, HE T0BOAS UX 10 Oosee
TSDKKHUX TOCIeACTBHA. To ecTh MOYKHO Ha paHHHUX CTAIHSIX IOMOYb JETSAM, YTOOBI
OHHU HE CTAJIU MPECTYNHUKAMHU WM HE TIOTAIH B CJIOKHYIO )KU3HEHHYIO CUTYaIUIO.

[TamsiTka City 0B MEAUAIUY.

Cnyx06a MeuaIum 3T10:

1. Pa3zpemienne KOHQIMKTOB CUIIAMH JIETCKOTO Caja.

2. 3menenue Tpaauuui pearupoBaHus Ha KOH(GIMKTHBIE CUTYaIlUU.

3. [IpodunakTrka paHHel ae3aaanTaiuu.

Ecau BBI penmii o0paTUThCS B CIIY»)O0Y, TO BaM HaJ0 MOJIONTH K PYKOBOJIUTEITIO
ciy>k0b1 Menuanuu bosipkunoit Jlapuce AsiekcanapoBHE, BOCIUTATEb U IO
COBMECTUTENBCTBY neaaror-nicuxosior MbJIOVY nerckoro cana «/[roiMoBOUKa».
[Tocie 3TOro ¢ KaxapIM U3 yYaCTHUKOBBCTPETUTCA BEAYIIUN MTPOrPaAMMBbI
MPUMHUPEHUS 1711 00CYKEHUSI €T0 OTHOLICHUSIK CITYYUBIIEMYCS U YKeJTaHUsI
y4aCTBOBAaTh BO BCTPEUE.

B ciydae 1oOpoBOJIBHOTO COTNIacUsi CTOPOH, BEAYLIUN TPOrpaMMbl IPOBOJIAT
IPUMHUPUTENIbHYIO BCTPEUY, HA KOTOPOM 00CYX IAAI0TCA CIAEAYIOIINE BOIIPOCHI:



KaKOBBI ITOCJICACTBHA CUTyallun IJIs o0enx CTOPOH;

KaKUM 00pa3oM pa3pelinTh CUTYalIHIo;

KakK CICJIaTh, YTOOBI ATOT'0 HE ITOBTOPUIIOCH.

[Tpu HEOOXOIMMOCTH COCTABJIAETCS IUIAH IO BO3MELIEHUIO yllepOa U COLUaIbHO-
IICUXOJIOTMYECKON peadMINTali CTOPOH.

Ha BcTpeue BBINMONHSIOTCS CeAYIOIINE TpaBua;

1. HOCKOHBKy K&)I(I[I)Iﬁ YCJIOBCK UMCCT IIPaBO BBICKA3aTh CBOC MHCHHC, TO
Hepe6I/IBaTI> roBOPpAMICTO YCIIOBCKA HCJIb34. CnoBo 6YIIGT JaHO KaKIOMY
Y4aCTHHKY.

2. Ha BcTpede Hy>KHO BO3AEPKAThCs OT pyraHu U OCKOPOJICHU.

3. UtoOsI HE OBLIO CIUIETEH TMOCJE BCTPEUH, BCS HH(MOPMAITUS O POUCXOSAIIEM Ha
BCTpeUe HE pa3riialaeTcs.

4. Bl B 11000M MOMEHT MOKETE IPEKPATUTh BCTPEUY WIIH MPOCUTH
VHJABUIYAJIBHOTO Pa3sroBopa ¢ BEAYIIUM POrPaMMBI.
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